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Vendor Product Purpose Description of Department Frequency of Frequency of
Category Data Collection | Updates
Tyler Technologies, Inc. INCODE Central Version 9 [Utility Billing / Accounting software Billing Business Monthly As Needed
SEMS Technologies SEMS Utility Asset Management software Engineering Engineering As needed Daily
Microsoft Corporation Microsoft Exchange Email Email System Business Daily Daily
Server
Microsoft Corporation Microsoft File Server - Network File Server Document and Business Daily Daily
Windows Server Information
Management
Microsoft Corporation Microsoft Office Suite Spreadsheet, Presentation and Office Software Business Daily Daily
- Excel, Word & Correspondence software used
PowerPoint
Z World GIS Services GIS - Geospatial Cartographic mapping product Geographic Engineering Monthly Monthly
Technology Information System
Autodesk AutoCAD 2013 Maping of our District and Distribution [Mapping Engineering As needed As needed
Infastructure
Compuvision Datto - Cloud Back Up To maintain back-ups of all our IT Office Data Business Nightly Nightly
System infastructure and data
Infosend Web Portal - EBPP Print/mail/email/archive utility bills Billing/payments Business Daily As needed
Electronic Payment Exchange |[Web Portal Process credit card/ACH/Auto draft Payments Business Daily As Needed
(EPX) payments
Bank-up Lockbox services Receive and process incoming check Payments Business Daily As Needed

payments




