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Trién 1dm A nghi dinh s6 2288
Ban quan ly nuéc Montecito

CHINH SACH NGUNG CUNG CAP DICH VU NUOC DO KHONG THANH TOAN

Nhiém vu ciia Ban quan 1y nudc quan Montecito 13 cung cdp nguon nuée chdt lwong cao phit hop
va déng tin cdy cho cw dén ciia céng dong Montecito va Summerland véi mirc chi phi hop Iy nhdt.
Ngoai viéc cung cip nudc chat lugng cao, Ban quan 1y ciing dugc ty quyén dé thuc hién cic hanh
dong can thiét nham cung cép da nudc trong dia ban quan cho nhu cau str dung nudc hién tai va
trong tuong lai.

Muc dich

Ban quan 1y nudc quian Montecito (“Quén”) dugc ty quyén dé dwa ra cac quy dinh trong viéc ban,
phan phdi va sir dung nude, va ngimg cung cip nude cho nhiing tai khoan thanh toan cham tré. [Bo
luat Nudc doan 31024

“Pao luat bao vé viéc cit nude” (“WSPA”), dugc ban hanh vao thang 9 nam 2018, nham giam thiéu
s6 luong nguoi dan California mét kha ning tiép can dich vu nudc do khong thé thanh toan bang
cach cung cip cac bién phap bao vé theo thu tuc trude khi dich vu nude sinh hoat c6 thé bi ngimg.
Nhimng bién phap bao vé nay ap dung cho dich vu nudc do hé thong nude d thi va cong dong cung
cap, dugc WSPA dinh nghia 1a hé théng nudc coéng cong cung cap nude cho hon 200 két ndi dich
vu. La hé théng nuoc do thi hodac cong déng cung cfip nudc cho hon 200 tai khoan dich vu, Quan
phai tuan tha cac yéu cau ciia WSPA.

Chinh sach bang van ban nay dap tmg cac yéu cau ciia WSPA va liét ké cac hanh dong va thu tuc
hanh chinh ctia Quan dé thu no cac tai khoan ng, bao gdbm thong bao, danh gia phi va ngimg cung
cap dich vu cho tit ca cac loai khach hang. Chinh sach nay c6 thé duoc tham khao trén trang web
ctia Quan. Ngoai ra, khach hang c6 thé lién hé Ban quan 1y nudc cia Quéin qua sé dién thoai (805)
969-2271 dé thao luan vé cac giai phap nham han ché viéc ngimg cap nudc do khong thanh toan theo
cac diéu khoan cua chinh sach nay.

Chinh sach

Khach hang qua han thanh toan:

Céc tai khoan qua han thanh toan 13 cac tai khoan chua dugc thanh toan (va khong co cac dé xuét
thanh todn thay thé) vao ngay déo han ghi trén hdéa don nudc hang thang.

Céc quy tic sau ddy ap dung cho viéc thu cac tai khoan qua han thanh toan:

A. Sb tién chAm thanh todn nho

S6 du tir $50,00 tré xudng khong duoc coi 13 qua han va c6 thé duoc cong vao hoa don cua thang
tiép theo. Tuy nhién, khach hang s€ bi phat s6 tién cham thanh toan theo quy dinh tai Muyc D cua
chinh sach nay.
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B. Dan xép céc giai phap thanh toan thay thé

Khach hang khong du kha ning thanh toan dich vu nuéc dung han co thé dé xuét giai phap thanh
toan thay thé dé tranh phai tra cac chi phi bd sung va/hodc bi ngit nudc. Ban quan Iy nudc cia Quan
s& khong ngat nude do thanh toan cham néu khach hang di dé xuat phuong phép thanh toan thay thé.

Quan s& xem xét cac trudng hop xung quanh yéu cau va dua ra quyét dinh theo quyét dinh riéng cua
minh vé viéc sdp xép thanh toan thay thé nao s& duoc cho phép, ¢ thé bao gdm khau hao sé du chua
thanh todn, lich trinh thanh toén thay thé, va/hodc hoan/ giam thanh toan tam thoi. Ban quéan ly nudc
cta Quan s€ danh gia s6 tién hoa don va xac dinh sb ky thanh to4dn hoac hoan thanh toan. Céc thoa
thuén thanh toan dén ky thanh toan tiép theo duoc coi 1a ké hoach tra dan, phai dugc lap thanh van
ban va co chir ky ctia khach hang. Mot hoa thuan thanh toan bang van ban dugc dinh kém dudi day.
Ké hoach tra dan s tién qua han trong khoang thoi gian khong qua mudi hai (12) thang ké tir ngay
d4o han ban dau, trir khi c¢6 sy thoa thuan khéc cta Téng Giam dbc. S6 tién tra dan tung ky s€ dugc
két hop voi hoa don nude dinh ky hang thang cia khach hang. Khach hang phai tuan thu cac diéu
khoan ctia ké hoach tra dan dé tranh viéc cac khoan phi tich lity trong mdi ky thanh toan tiép theo.
Khach hang khéng c6 quyén doi hoi phuong an tra dan tiép ddi véi cac khoan phi chua thanh toan
va phai thanh toan du cac khoan phi qué han quy dinh trong ké hoach tra dan.

C. Thu nhéc nhé
Théng bao duoc cung cap bang vian ban thong qua mot "Thu nhic nhd qua han" dugc giri qua dudng
buu dién. Thu nhic nhd quéa han duoc giri dén dia chi thanh toan cua khach hang c6 trong hd so (co
thé khac vai dia chi cung cép dich vu) vao khoang ngay thir 15 cua thang sau ngay hét han thanh
toan. Thong bao khong dugc giri dén cac tai khoan ¢ sé du nho nhu da chi tiét & trén. Thu nhic
nhé qua han bao gém cac thong tin sau;
e Tén va dia chi cua khach hang
e Sbtién qué han cham thanh toan
e Ngay bit budc phai thanh toan hodc thu xép thanh toan dé tranh bj ngimg dich vu
e Quy trinh xin gia han thém thoi gian thanh toan
e NOoi dung thu tuc xem xét va khiéu nai hoa don
e MO0 Noi dung thi tuc khach hang yéu ciu dan xép thanh toan thay thé
D. Phat

Néu khong nhan duoc khoan thanh toan trudc ngay 15 cua thang sau ngay dén han (trir khi roi vao
cudi tudn hodc ngay 18, trong trudng hop dé thoi han s& roi vao ngay 1am viéc tiép theo) nhu dugc
quy dinh trong héa don nudc, va do d6 trd thanh qua han, khoan phi tré han 6% s& duoc tinh trén s6
du tai khoan chua thanh toan. Theo yéu cau cua khach hang, Quan s& mién phi tra cham néu c6 tinh
tiét giam nhe va phi trd cham chua duoc mién trong 12 thang trude do.

E. Thong bao ngung dich vu
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Ban quan 1y nudc s& khong nging cung cap nudc do khong thanh toan cho dén khi thanh toan bi
qua han t6i thiéu séu muoi (60) ngdy. Ban quan 1y s& cung cdp cho khach hang théng bao nging
cung cap nudc cudi cung it nhat bay (7) ngay lam viéc truée khi cham dat dich vu do khong thanh
toan. Thong bao nglmg cung cap nudc cudi cung s& duoc gui dén dia chi cung cap dich vu dudi
dang thong bao treo ctra, va tai khoan s€ dugc tinh phi Thong bao Ngung cung cap nude cudi cliing
theo "Lich biéu cac Phi va Chi phi Linh tinh" ¢6 hi¢u lyc vao thoi diém do.

1.

ii.

F.

Thong bao gt tdi nguoi thué nhd/ Nguoi ¢ trong Khu dan cu ¢6 cong to do riéng

Ban quan 1y nudc giri thong bao cat nudce chinh thire téi nguoi thué nha/ngudi sdng trong toa
nha thanh toan cham, it nhat bay (7) ngay lam viéc trudc khi chAm dut dich vu do khong thanh
toan. Thong bao cling néu rd 13 nguoi thué nha/nguoi sdng trong toa nha cd quyén tré thanh
khach hang cua Ban quan Iy nuéc cua Quan ma khong phai tra sé tién qua han thanh toan trén
tai khoan qua han, voi diéu kién 1a ho phai cam két trach nhiém tai chinh va chi tra cac khoan
phi dich vu nudc tai dia chi dich vu d6 va dong ¥ tuan thu cac quy tac va quy dinh ciia Ban
quan Iy nuwéc cua Quan. Bé sb tlen qua han chua thanh todn dugc mién, ngudi thué nha/ ngum
song trong toa nha phai cung cap gidy to thué nha dudi dang hop dong thué nha hoic bang
chimg vé viéc thanh toan tién thué nha.

Thoéng bao g t6i ngudi thué nha/ nguoi sdng trong Khu tap thé sir dung dong hd nude chung

Ban quan 1y nudc giri théng bao cit nude chinh thire t6i nguoi thué nha/ ngudi dan séng trong
toa nha duoc dan trén cira mdi hd, d6i vai cac tai khoan cham thanh toan va it nhat muoi (10)
ngay trudc khi chinh thirc cit nuée do khong thanh toan. Thong béo ciing néu 16 1a ngudi thué
nha/ngudi sdng trong toa nha c6 quyén trd thanh khach hang cta Ban quan 1y nudc ctia Quan
ma khong phai tra sd tién qua han thanh toan trén tai khoan qua han, véi diéu kién 13 ho phai
cam két trach nhiém tai chinh va chi tra cac khoan phi dich vu nudc tai dia chi dich vu d6 hoac
cac dia chi sir dung cong to chung va déng ¥ tuan thu cac quy tic va quy dinh ciia Ban quan
Iy nudce cua Quan. Néu mot hodc nhidu ngudi thué nha/ngudi sdng trong toa nha co thé chiu
trach nhi¢ém chi tra cac khoan phi tiép theo vé dich vu nuéc, thi Ban quan ly nudc ciia Quan sé
phai cung cip nudc cho cac ho dap tmg du diéu kién va khong budc phai cung cép dich vu cho
nhitng ngudi thué nha/ngudi séng trong toa nha trir khi ho déng ¥ cac diéu khoan va didu kién
cta dich vu va dap ting du cac yéu cau cia Quan.

Thong béo nhic nhd trong 24 gid

Ban quan 1y nuéc ctia Quan s& nd luc hop 1y, thién chi dé thong bao cho khach hang trong vong 24
gid trude khi dich vu nuée du kién bi ngimg do khong thanh toan. Phuong thirc thong bao s& dugc
thuc hién qua dién thoai. Cudc goi nay khong phai la bét budc, dugc coi nhu mét 101 nhic nhd lich
su, va vi¢c Ban quan ly "khong thuc hién thong bao vé viéc khong thanh toan" hodc néu khach hang
khong nhan duge thong bao vé viéc khong thanh toan khong dugc coi 1a 1y do chap nhan dugc dé
khong thanh toan hodc tri hoan vi¢c ngung dich vu.

G. Ngit nude do khong thanh todn
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T4t ca cac khoan tién qua han thanh toan va cac khoan phi lién quan phai duoc thanh toan cho Ban
qua Iy nudce ciia Quan trude 5:00 chiéu vao ngay néu trong Thong bao nhac nhé va Thong bao ngung
hoat dong cudi cung.

Ban quan 1y nudc s& ngimg cung cap dich vu nudc bang cach tit, va trong mot s6 truong hop, khoa
ddng ho, va tai khoan s& duogc tinh phi Ngat két ndi Dich vu Nudc theo Bang phi va phu phi khac
dang c6 hiéu luc vao thoi diém do.

Trudc khi dich vu bi ngét, khéach hang s€ nhan dugc Thong bao nhic nhé thanh toan qué han, Thong
bao ngimg hoat dong cudi cling va Cudc goi lich sy trong vong hai muoi bdn (24) gio.

H. Khéi phuc lai dich vu

Dé khoi phuc hoic tiép tuc dich vu di bi ngimg do khéng thanh toan, khach hang phai tra phi Khoi
phuc Dich vu theo "Bang phi va phu phi khac" dang c6 hiéu luc vao thoi diém dé. Ban quan 1y s& cd
gang két ndi lai dich vu cang sém cang tét nhung, it nhét, s& khoi phuc dich vu trudc khi két thiac
ngay lam viéc tiép theo sau khi nhan dwoc thanh toan cho tat ca cac khoan qua han va cac phi lién
quan. Nhan vién cta Ban quan 1y phan hdi cac cude goi dich vu khéng dugce phép thu thap thanh
toan nhung s& huéng dan khach hang lién hé v4i bo phan thanh toan trong gio 1am viéc thong thuong.

Nhimng nguoi khoi phuc lai dich vu ma khong phai 1a nhan sy ciia Ban quan ly nudc cua Quan hodc
khong c6 su dong y ctia Ban quan 1y duoc coi 14 vi pham céc quy dinh cia Quén va sé phai chiu cac
hinh thirc phat theo quy dinh ctia B6 luat vé nude. Khach hang s€ phai chiu trach nhi¢m ddi v6i moi
ton that vé cong to, hdp dung cong to, thiét bi doc cong to va hé théng duong 6ng/phu kién néu thuc
hién khoéi phuc lai dich vy ma khong c6 sy dé)ng y cua Ban quan ly.

I. Khiéu nai héa don

Khach hang c6 quyén guri t6i Hoi dong quan tri khiéu nai lién quan dén quyét dinh cua Tong giam
dbc hodc dai dién ciia 6ng theo quy dinh cta chinh sach nay bang cach gui vin ban t6i Ban quan 1y
nude ciia Quan trong vong 30 ngay ké tir ngay nhan duoc théng bao bang vin ban cia Tong giam
dbc. Quy trinh khiéu nai duge thuc hién theo quy dinh néu tai muc 9 cua sdc lénh sb 82 cua Quén.
Khach hang van tiép tuc st dung dich vu nuéce khi trong qua trinh khiéu nai.

J. Hoan canh dac biét

Ban quan 1y s& khong cit nude ddi voi cac khach hang khong thanh toan néu khach hang dap tmg
cac diéu kién sau:

e (Co chimg nhan 13 Nha cung cip dich vu chim soc chinh: Khach hang phai cung cip ching
nhén 1a nha cung cép dich vu cham séc, vi theo quy dinh trong muc (A) cua doan (1) phan
doan (b) cua Poan 14088 ctia B luat Phuc lgi va Binh ché, rz‘“mg vi€c ngung cung cfip dich
vu nuée s& de doa dén tinh mang hodc gay ra mébi de doa nghiém trong ddi voi stre khoe va
an toan cua mot cu dan tai co so.

e Khong dii Kha nang Tai chinh dé Thanh toan: Khach hang chimg minh ring minh khong du
kha nang tai chinh dé thanh toan dich vu sinh hoat theo chu ky thanh todn thong thuong cua
Thanh phd. Khach hang duoc cho 1a khong du kha ning tai chinh dé thanh toan dich vu sinh
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hoat theo chu ky thanh toan thong thudng ctia Quan néu thanh vién bat ky trong ho ctia khach
hang hién dang thu huong cac khoan tro cap tir CalWORKSs, CalFresh, tro cap tong hop,
Medi-Cal, Chwong trinh Thanh toan Phu cdp An sinh/ Phu cip Tiéu bang, hodc Chuong trinh
Dinh dudng B sung Pac biét California danh cho Phu nit, Tré so sinh va Tré nho, hodc
khach hang khai bao rang thu nhap hang nim cua ho thap hon hai trim phan trim (200%)
murc ngheo lién bang.

e Thoa thudn thanh toan thay thé: Khach hang dong ¥ véi thoa thuan thanh toan dan, lich thanh
toan thay thé hoic ké hoach tra cham, phu hop v6i chinh sach nay.
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[SAMPLE PAYMENT PLAN] JAN 13,2020

SOMEONE ELSE Service Address:
123 Street Ave 123 Street Ave
Santa Barbara, CA 93108 Santa Barbara, CA 93108

RE: XX-XXXX-XX

Dear Someone,

This letter is to confirm your recent request to make monthly payments to pay down your bill of
$X, XXX. XX to bring your account current. Montecito Water District will, at times, allow a
short extension to customers. With that said, we will extend you a twelve-month installment
plan and offer a payment schedule as follows:

01/30/2020 Payment of $151.00 + Jan Water Bill
02/27/2020 Payment of $151.00 + Feb Water Bill
03/30/2020 Payment of $151.00 + Mar Water Bill
04/29/2020 Payment of $151.00 + Apr Water Bill
05/28/2020 Payment of $151.00 + May Water Bill
06/29/2020 Payment of $151.00 + Jun Water Bill
07/30/2020 Payment of $151.00 + Jul Water Bill
08/28/2020 Payment of $151.00 + Aug Water Bill
09/29/2020 Payment of $151.00 + Sep Water Bill
10/29/2020 Payment of $151.00 + Oct Water Bill
11/27/2020 Payment of $151.00 + Nov Water Bill
12/30/2020 Payment of $151.00 + Dec Water Bill

In the event that payments are not received in accordance with the agreed upon terms, the
District will apply a 6% late charge to your account.

Please sign below to indicate your agreement with the terms specified in this letter.

If you have any questions please contact me between 8 am and 4 pm weekdays at

(805) 969-2271.

(Current BM Name)

Business Manager

cc: (Current GM Name), General Manager

I agree with payment terms as listed above:

SOMEONE ELSE DATE
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